
IRS Tax Help 
www.irs.gov

Appeals

www.irs.gov/appeals

Business and Specialty Tax 

Help Line 

800.829.4933

Earned Income Tax Credit 
(EITC)

www.irs.gov (keyword EITC) 

Electronic Federal Tax 

Payment System (EFTPS) 

Enrollment www.eftps.gov 

800.555.4477

Espanol: 800.244.4829 

TDD: 800.733.4829 

Electronic Return Originator 

e-Help Desk 

866.255.0654

Employer Identification 

Number (EIN) 

www.irs.gov (keyword EIN) or 

800.829.4933

Estate and Gift Tax Returns 

Help Line 

800.829.4933

Filing Locations 

www.irs.gov/file

Fraud Referral 

(Report suspected fraud) 

800.829.0433

Freedom of Information 

www.irs.gov/foia

Health Coverage Tax Credit 

(HCTC)

www.irs.gov (keyword HCTC) 

866.628.4282 or 

TDD: 866.626.4282 

Hurricane/Disaster Victim 

Assistance

866.562.5227

Identity Theft 

www.irs.gov (keyword Identity 

Theft)

Individual Taxpayer 

Identification Number (ITIN) 

www.irs.gov (keyword ITIN) 

Local IRS Office Locations 

www.irs.gov/localcontacts

National Taxpayer Advocate 
Help Line 

www.irs.gov/advocate or 

877.777.4778 or 

TDD: 800.829.4059 



Office of Tax Shelter Analysis
www.irs.gov/businesses/

corporations or 866.775.7474 
or e-mail to 

irs.tax.shelter.hotline@irs.gov

Power of Attorney (POA) 

Fax: 901.546.4115 for: AL, AR, 

CT, DE, DC, FL, GA, IL, IN, KY, 

LA, MA, MD, ME, Ml, MS, NH, 

NJ, NY, NC, OH, PA, RI, SC, 

TN, VT, VA, WV 

Fax: 801.620.4249 for: AK, AZ, 

CA, CO, HI, ID, IA, KS, MN, 

MO, MT, NE, NV, NM, ND, OK, 

OR, SD, TX, UT, WA, WI, WY 

International

Fax: 215.516.1017 

Practitioner Priority Service 

866.860.4259

Practitioner Tax Identification 
Number (PTIN) 

866.255.0654

Refund Hotline 

800.829.1954

Tax Exempt/Gov. Entities 

Help Line 

877.829.5500

EO: www.irs.gov/eo

EP: www.irs.gov/ep

FSLG: www.irs.gov/govts

ITG: www.irs.gov/tribes

TEB: www.irs.gov/bonds

Tax Forms and Publications 

www.irs.gov/formspubs or 

800.829.3676

Tax Help Line for Individuals 

800.829.1040

Taxpayer Advocacy Panel 

www.improveirs.org or

888.912.1227

Tax Professionals Web Page 

and e-News 

www.irs.gov/taxpros

TDD - Telephone Device for 

Deaf/Hard-of-Hearing

Taxpayers and Practitioners 

800.829.4059

Teletax

800.829.4477

Where's My Refund 

www.irs.gov

800.829.4477

IRS
Department of the Treasury 

Internal Revenue Service 
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